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AKT

oT «16» fekabps 2019 roga N2 22/19
npoeeAeHus o6WEeCTBEHHOro KOHTPOIs 3a cobnroaeHneM
npas notpeburenei

1.06bekT obliecTBeHHOro koHTpons - AO «CBK» (nanee PCO).
2. Mecto HaxoxaeHus: ToMckast obnactb, r.Cesepck, yn.JlecHas 12a (nanee oduc).

3. MNpeamet o6LLecTBEHHOr0 KOHTPONS:
[poBepka yuéta AeHeXHble CPEACTB, NMOCTYMMBLLMX Ha Pacuy&THbIN cHET PCO oT notpebutenen,
onnatvelmux  ycnyrn XBC 1 BofooTBeAeHe Npy NoMoLLM 6aHKOBCKUX MNATEXHbIX areHTos, npu
OCYLLECTBNEHWW HAUYUCNIEHMIA NNATbI 3@ NPEAOCTaBIEHHbIE KOMMYHa/lbHble ycnyru.
4. [paBoBble OCHOBaHNS NPOBEAEHMsI OBLIECTBEHHOMO KOHTPOSS:

* CT.45 3akoHa PO ot 7 cpespans 1992 r. N 2300-1 "O sawuTe npas notpebutenen".

o Ob6pauleHvie CoMTHeBON MapuHbl MeHHaabeBHbl B OO «XKunbé no npasy».
o Ob6pauieHne Hechénosa MeaHa Masnosnyua B 00 «XKunbé no npasy».

5. OpraHusaTop 06LWeCcTBEHHOr0 KOHTPONS:
MecTHas obLuecTBeHHas opraH13aLys Mo 3almTe Npas NOTPeGUTENEN XUAMLLHBIX U KOMMYHasbHbIX YCIyr B
3ATO Cesepck Tomckoit 06nactut «XXumbé no npasy» (aanee 00 «Knnbé o npasy»).

6. Jlnuo, npoBoaMBlLee 06LWECTBEHHbIN KOHTPO/b - OOLECTBEHHbIN KOHTPONEP 3arBo3akvH  [eHuc
CrenaHoBuy.

7. CBefieHna o (akTax BOCTPENATCTBOBAHWE 3aKOHHOW AESTENbHOCTM 06LLEeCTBEHHOr0 KOHTponépa — PCO
OTKasanca y4acrTsoBaTtb B MPOBEAGHUM  MEpPOMpuUsTWA  OBLLECTBEHHOTO  KOHTPONS, MpeaoCcTaBmsiTh
0OLLEeCTBEHHOMY KOHTPONEPY Kakue-nnbo AOKYMEHTbl U 4aBaTb eMy OBbACHEHWS B paMKax 0BWeCcTBeHHOro
KOHTpOSS.

8.Pe3ynbTarthl 06LEeCTBEHHOr0 KOHTPONS:

8.1. B cooTBercTBMM € noanyHKTOM r) n.65 Mpasun N2354 noTpedurtens Bripase No cBoemy BbiGopy
OCYLECTBNATL NPeABAPUTENbHYIO ONnaTy KOMMYHambHbIX YCRyr B cHeT ByayLynx pacyeTHbIX MepUoaos.

B xope npoBeAeHust 0bLecTBEHHOM KOHTPOJS1q YCTaHOBMIEHO:

8.1.1. 13.11.2019 roaa noTpebutens CouTHeBa MapwHa eHHambeBHa onnatvna Yyepe3 AO CbepbaHk Ha
p/c 40702810364020109162 AO «CBK», yka3aHHbI Ha 06paTHOM CTOpPOHE MNATEXHOro AOKYMeHTa:

-100 py6. 3a KY BogooTBeIEHUE 3@ HOSIEPD;
-100 py®6. 3a KY xonoaHoe BogocHabxeHue 3a HOS16pb;

HecmoTps Ha 310 B NnatéxHoM fokyMeHTe 3a Hosi6pb 2019 roga PCO npeabsiBuna el K onnare BCO CyMMy
HaYMCNIEHNIA 32 KOMMYHaJIbHbIE YCIYy.

8.1.2. 08.11.2019 roga Hedénos WeaH [MaBnosBuuy onnatun yepes [lAO C6epbaHk Ha pj/c
40702810364020109162 AO «CBK», ykasaHHbIi Ha 06paTHOM CTOPOHE NNAaTEXHOro AOKYMeHTa:

-100 py6. onnata 3a Hos6pb;
PCO TaK e He y4na nocTynmBLWWA NNaTex 1 B NNaTEXHOM AOKyMeHTe 3a Hos6bpb 2019 roga npeabssuna
noTpebuTento K onnate BCIO CyMMy HaUYMC/IEHWIA 38 KOMMYHasTbHbIE ycnyrn XBC v BogooTeeaeHue.

8.2. He yuTs npu OCyLWeCTBNeHUM HauucneHuit 3a NpeaocTaBfieHHble KOMMyHasibHble ycnyrn XBC u
BOZoOTBEACHWE 3a HOsIEpb 2019 roga, AeHeXHble cpeacTsa oT noTpebuTenen, NOCTynuBLIKX Ha p/cyeT PCO
B CYET ByAyllero pacyéTHoro nepvoaa — Hosbpb 2019 roga, PCO coepwmno obcyer nnbo mHoM obmaH



norpebutenen npu peanusaumm Tosapa (paboTbl, ycnyru), HakasaHue 3a KOTopble npedycMoTpeHa 4.l
cT.14.7 KoAll PO.

9. ObLecTBeHHan OLUEeHKa CoLmanbHbIX, SKOHOMUYECKHMX, MPaBOBbIX U UHbIX MOCNEACTBUA pe3ynbTaToB
paccmoTtperus PCO ysenomnerns OO «Xunbé no npaBy» 0 NpoBeAeHWUN 06LWECTBEHHOMO XUMLLHOIO
KOHTPONS

a) Otkas PCO yyacTBOBaTb B OCYLLECTBNEHUN MpoLeaypbl 06WECTBEHHOrO KOHTPOSS, HarfsAHO yKa3biBaeT
Ha OTCYTCTBME MPO3PAYHOCTM M OTKPbLITOCTM B AesdTenbHocT PO no cobniogenwtio npas notpebutenent u
ncnonHeHuo PO obsa3atenbHbIX TpeboBaHWi,

6) ®opmanbHbIi Moxos K O6LECTBEHHOMY KOHTPOM €O cTopoHbl PCO MmoapbiBaloT Bepy rpaxaaH B
CMNocobHOCTb rOCYAApCTBEHHbLIX OpraHOB, OpPraHoB MECTHOro CaMOoynpaBneHust 3aliulaTb MX Mnpasa W
cBo60Abl B NMOpsiAKe, YCTaHOBMIEHHOM 3aKOHOAATENLCTBOM PO 1 MyHULMNAIbHBIMY MPABOBLIMIA aKTaMu,

B) ®opMasbHbii MoAxXoA K OOLECTBEHHOMY KOHTPOMO CO CTOpoHbl PCO MpuBOAMT K MaccoBbiM
CUCTEMATMUECKUM  HapylleHuss npaB noTpebuteneit Ha MOMHYO W [OCTOBEPHYD WHbopMaumio 06
WCNONHWTENE W €ero ycnyrax, W BO3MOXHOCTM WCMOMHATL CBOM 00Si3aHHOCTW nepes UCMONHWUTENEM
crnocobamu, NpesycMOTPEHHbIMW HOPMAaTUBHBIMW aKTaMu, MO CBOEMY YCMOTPEHMIO.

r) @opmasnbHbll MOAXO4 K O6WEeCTBEHHOMY KOHTPOMO CO CTOpoHbl PCO 03HauaeT npoaoikatolleecs
HENCNosHeHWe ynoNHOMOYEHHbIMU OpraHamMi Ykasa npesuaeHta Poccuiickon ®epepaummn ot 7 mas 2012
roda N2600 «O mepax mo obecreveHnto rpaxaaH Poccuiickon deaepaumit AOCTYMHBIM M KOMMOPTHbLIM
XKMbEM W MOBbILWEHMIO Ka4eCTBa XXUIIULLHO-KOMMYHAbHbIX YCIyr,

10. MpeanoxeHns n pekoMmeHaaLnn:

1. NckopeHnTs hopMasibHbIA NOAXOA K 0BLEeCTBEHHOMY KOHTPOSIO, HarpaB/ieHHOMY Ha obecriedeHie npas u
3aKOHHbIX MHTEPECOB rpaxaiaH.

2. TIpUHATbL CPOUHbIE MEPbI MO UCMOMHEHWIO 06s13aTesbHbIX TPE6oBaHWA.

3. ObecneynTb cobntopeHve npas noTpeduTenen.

4. TIpUHATL CPOYHbIE MEpbl K NPpeKpaLLeHnio 06CHETOB NMG0 MHBIX 06MaHOB noTpebuTteneit.

5.MposecTn cooTBeTCTBYOWME Cy>KEeBHbIE MPOBEPKW, MPWHSATL PELeHWst B paMkax YCTaHOBAEHHbIX
MOJIHOMOYMI, BUHOBHBIX JIUL| MPUBMEYL K OTBETCTBEHHOCTY.

Jnuo, nposoamBLLee 06WECTBEHHbIN KOHTPO/Ib:

OBLecTBEHHbIN KOHTpOnep MecTHOM O6LLECTBEHHOM OpraHv3auuMm Mo 3awuTe npas noTpeburenei
XUAWWHBIX 1 KOMMyHanbHbIX ycnyr B 3ATO Cesepck ToMckol obnacti «XXuibé RO=FPaBy> 3arBo3AKMH
HeHnc CtenaHoBuy -

r’
HarnpasneHns 06OCHOBaHHoro oTBeTa: Q\
- AO «CBK», pykosoauTtento;

Sx3emnnsp Akta N922/19 nposefeHVst OOLWECTBEHHOrO KOHTPOMS C (akTaMu HapyLueHui npas
noTpebutenen Ans NposeAeHNs NMPOBEPKU 3TUX (HAKTOB W MPUHATUS B Clyyae ux NMOATBEPXAEHUS Mep Mo
NpeceveHnio HapylweHwil npas noTpebuTenei, a TakKe MpuUBIEYeHNs B npefenax YCTaHOBMEHHbIX
MOSHOMOYMI K OTBETCTBEHHOCTY /WLL, OKa3biBAIOWMX YC/YTW, HE COOTBETCTBYIOLME NPeabaABNsSEMbIM K HUM
obsi3atenbHbiM TPeboBaHMAM M HapyLlaloWmMxX npasa noTpebuTeneil, YCTaHOBMEHHbIE 3aKOHaMM 1 UHbIMMU
HOpPMaTMBHbBIMW NPaBOBbIMK aKTaMm Poccuinckoit degepaLmm, HanpasuTb:

- [pokypopy 3ATO Ceepck;

- B [lenaptameHT XKKX 1 rookmnHazasopa ToMckon obnactu;
- B ¥npasneHne PocnotpebHagsopa no ToMckoi obnactu;

- YnpasneHue XKX, TuC AamuHucrpaummn 3ATO Cesepck;

Sk3emnnap Akta N222/19 nposeaeHns 06LWECTBEHHOO KOHTPONS HanpaBUTb ANs CBEAEHWS:

- 'naBe AaMuHncTpaumnmn 3ATO Ceepck;
- Mapy 3ATO Cesepck;



- B pegakuum CMU;

MecTHas 06LLeCTBEHHast OpraHM3aums No 3aluTe npae noTpebutenein XunWHbIX 1 KOMMyHasbHbIX YCIyr B
3ATO CeBepck Tomckoit obnactu «XXunbé no npasy»




